
Dear household  

 

Important information about King Street Surgery and St John’s Surgery in Kempston. 

 

I am writing to you as a patient or householder who is registered with our practice to share 

the news that King Street Surgery and St John’s Surgery are planning to merge to form a 

new partnership from 1 April 2021. 

 

The merger will bring many benefits to our patients and to us as your healthcare provider. It 

will enable us to share our resources, so that patients have access to a greater number of 

medical staff and a wider range of services; we will also able to work together to improve our 

administrative and office functions.   

The services you currently receive will not be affected by the merger.  You will still be able to 

access services from the three sites, King Street, St John’s Street, and Cater Street and staff 

will be able to access your health record regardless of which site you attend.   

We have been considering the possibility of merging for a while.  Both our practices share 
the same passion for providing high quality services and we believe it is the most logical way 
forward to strengthen the resilience of GP services in Kempston, especially with the recent 
departure of one GP Partner at St John’s Surgery.  
 
Our GP partners and staff are looking forward to being part of a larger team.  It will help us to 
maintain and improve the care we provide as we manage the pressures of General Practice 
and will give us access to more opportunities in the future; we are particularly keen to 
explore the possibility of finding new and improved premises in the future. 
 

We would very much like to hear your views and ideas about what we are doing well, what 

we should develop and the things you want to retain from our existing practices to implement 

over the next few years.  We would therefore be grateful if you would complete our online 

survey 

 

 

https://www.surveymonkey.co.uk/r/STJ-KS 

 

                        

    

 

We would prefer patients to complete the survey online, however if you are unable to 

complete it online, we can send you the questionnaire in the post.  Please telephone your 

surgery or email us (details below) to request a copy:  

 

 King Street Patients St John’s Patients 

Telephone 01234 852222 01234 851323 / 851127 

Email surgery.kingstreet@nhs.net stjohns.surgery1@nhs.net 

 

 

https://www.surveymonkey.co.uk/r/STJ-KS


Remember, in order to keep everyone safe, only patients with appointments are able to 

come to our surgeries, so please do not visit the surgery to ask for a survey.  

 

The survey closes on 31st January 2021.  

 

We do hope that you will take the time to complete the survey so we understand how we can 

develop and improve services in the future.   

 

Kind regards 

 

The Partners and Senior Management of St John’s and King Street Surgeries 


